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BRETT - JOB OUTLINE
                                                                                MONTHLY PAID

	JOB TITLE: 
	FIELD SALES MANAGER 

	DEPARTMENT:
	SALES DEPT


	COMPANY:

	BRETT AGGREGATES LTD – SOUTH

	LOCATION:

	Hot Desk in Quarry Location – External Role

	REPORTS TO: (Job Title of immediate supervisor)

	 Sales Manager


	
1. ORGANISATION: (Show where this job fits in the organisation)







	
2. RESOURCES:

     Budget(s) Controlled/influenced : Sales of Sand & Gravel / Primary / Secondary and Recycled aggregates. Influence a Area Budget of circa £20m – units – Key unit is Newhaven and additional South Coast wharves as requested)

Selling & Marketing of Primary, Secondary and Recycled aggregates.

     Number of Direct/indirect subordinates : None

     Plant/Equipment Responsible for : IT Equipment, Communications equipment, Car

     Key Internal/External contacts: 
     Internal : Sales Team / Distribution Team / 
     Operations & Production Managers / Credit Control / Accounts / Commercial Director

     External : All customers / suppliers / stakeholders


	
3. PURPOSE OF THE JOB: (What is the main reason for this job to exist? How does it add value to the Company?)
· Selling & Marketing of Primary, Secondary and Recycled aggregates.
· Liaise with and support the Internal Sales Team / Distribution Function / Operations / Admin Dept / Sales Director, where necessary
· Drive and create business improving change
· To understand the commercial macro & micro market drivers as develop strategies to deliver maximum value internally & externally
· Assist in maintaining and improving our service levels and the achievement of commercial KPI’s
· Develop & Maintain new and existing customer relationships, whilst unlocking business opportunities
· Building on and increasing our existing market intelligence
· Provide information for annual budgets and monthly forecasts


	
4. MAIN RESPONSIBILITIES/TASKS: (What will the Job Holder actually do? Include specific performance standards wherever possible and highlight 2-3 most key performance indicators)

Responsibilities/Tasks:                                                     Performance Standards:                                                                             


	- Achieving and maximising budgeted sales / Volume & ASP
	- P&L and sales data

	- Develop customer base with new customers
	

	- Analysis of customer trading patterns
	- Commercial analysis reports


	- Assist in query resolution process
	- Analyse trends and identify root causes

	-  Sales chase tender & live contracts
	- Using command Alkon system to our commercial advantage, as well as updating records

	- Use sales platform tool to help develop our selection of customers and contracts, whilst improving our quotation conversion rate

	P&L’s and KPI’s

	- Support distribution function with order planning and scheduling when required
	

	- Monitor future contracts and planning leads
	- Download ABI data on a weekly basis. 
- Use of our sales tracking system

	- Maintain and service existing customers effectively
	- Implement customer visit schedule plan in line with agreed call ratios

- Produce weekly call & market reports

- Negotiate any price increases that arise.

- Liaise with the Internal sales department 

	- Liaise with operational managers and Technical department to ensure ‘correct’ products are produced to the correct specification
	- Attend regular sales / operations liaison meetings

- Regular Site / Quarry visits 

	- Create / update & modify quotations
	- Price and negotiate customers and potential customers

	- Provide market information as and when required, plus for annual budgets and forecasts
	- Attend monthly sales and strategy meetings

- Produce weekly & monthly reports

- Attend Annual Budget preparation meetings

	- Compliance & understanding of the Brett Group SHE policies and standards
	- Responsibility, care and awareness of all aspects in carrying out your day to day functions & duties

- Complete a minimum of 2 alive & well discussions per month




· This Job Outline covers the main/most frequent responsibilities and duties included in the job. Other reasonable duties will be expected from time to time.


	


	
5. BRETT QUALITIES:

Customer Care

Personal
Understand customer needs
Professional - To conduct business in a way which our customers will want to do business with us again


Integrity

We will do what we say
Value people not position
Communicates honestly, openly and on time
Respect safety, the environment and our neighbours


Quality

Attention to detail
People Deliver Quality
Superior service


	
7. KNOWLEDGE AND SKILLS:


Essential:                                                       Desirable

     Selling skills                                                   

     Effective Key Account Management             Analysis & Decision Making Skills 

    Communication & Interpersonal Skills           Aptitude  to utilise company commercial management tools

     Versatility to Customer & Company              Capable of effective time management
     needs

     Self motivated / work on their own                
     Initiative                                                      

     Effective Credit Management                        Report Writing and Comprehension

     Negotiating Skills                                                                        

     Ability to cover wider sales and distribution functions

     Flexibility to cover wide territory

    Timely and accurate submission of Won & Lost and activity call report
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Commercial Manager - South


Field Sales Manager 


Field Sales Manager – South Coast


Customer Services Manager


Internal Sales Co ordinator


Internal Sales Co Ordinator


Customer Services


Sales Director
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